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YEAR ENDED 31st MARCH 2020

OBJECTIVES AND ACTIVITIES

To promote any charitable purpose for the benefit of Bosnian and other refugees.

SUMMARY OF THE MAIN ACTIVITIES UNDERTAKEN FOR THE PUBLIC BENEFIT IN
RELATION TO THESE OBJECTS

In planning our activities for the year we kept in mind the Charity Commission’s guidance on public
benefit at our trustees meetings.

Our activities which demonstrate our public benefit are:
1. Interpreting and translating
2. Voluntary work placement
3. Supplementary schools
4. Capacity building
5. Advice on employment and training opportunities
6. Help with CVS and job application
7. Mental health
8. Providing information and guidance & newspaper and website
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 The BH UK Network was set up in 1996 to provide 
practical and psychological support to Bosnian and 
other ethnic minority communities. The Committee 
consists of service users and service providers, in-
cluding young, unemployed, elderly, vulnerable and 
disabled members of our community. The trustees 
of the organisation meet regularly to plan its affairs. 
Duties are executed by one full time member of staff, 
two part-time staff and a large pool of active volun-
teers. All workers and most key volunteers are fluent 
in both the Bosnian and English-written and spoken 
languages. 

Main aims of the BH UK Network include improv-
ing the quality of life for over 10,000 Bosnian refu-
gees living in the United Kingdom, who moved over 
amidst the Balkan Wars. This includes a population 
who are physically and psychologically scarred as 
a result of the war and many of whom are in need 
of Long-term on-going and consistent care. Their  
barriers to accessing  care are complex and include 
issues that  lack of knowledge of the English lan-
guage , and both mental health and physical ill health 
stemming from war experiences.  In practice, a very 
large operational call on staff time is support of el-
derly and their families including young carers in the 

West Midlands. 

The centre caters for these needs, in addition to pro-
viding social support and regular community-based 
activities at the Bosnia House in Birmingham. Bos-
nia House is accessible to all at most times during the 
week days and weekends alike. 
 

The Annual General Meeting (AGM) of the BH UK 
Network is a well-known event amongst Bosnians. 
It was held in September 2019, in Bosnia House in 
Birmingham. This year we had the great honour that 
our Ambassador of Bosnia and Herzegovina based 
in London, His Excellency Vanja Filipovic and First 
Secretary, Biljana Lucic attended. Also, we had rep-
resentatives of Bosnian associations from Derby, 
Birmingham, Coventry, Hertfordshire, BH Adviso-
ry Centre London, Victoria London and the Bosnia 
Appeal Humanitarian Organisation, Women’s Asso-
ciation from Coventry and members of the Bosnian 
Centre for Advice from London. HE Vanja Filipov-
ić emphasized that his priority in the coming period 
will be to promote Bosnian economic markets and 
attracting British investors to Bosnia and Herzego-
vina. Biljana Lucic, First Secretary, was especially 

ACHIEVEMENTS AND PERFORMANCE

“We were delighted for Anes to join our England Leadership Team day to tell us about the work of 
Bosnia and Herzegovina UK Network. 

We believe when people are in the lead, communities thrive, so to see an organisation supporting 
people using a strong base of volunteers from the community is testament to that. We are impressed 
by Bosnia and Herzegovina UK Network’s approach of involving people with lived experience in the 
development of activities and decision making, empowering the community to create change. It was 
also great to hear about the other organisations across the UK in the network, and how they share 
knowledge and learning with one another to improve their services.
Thank you for sharing your insights Anes. We really valued hearing first-hand about the amazing 
work you’re doing." 

Meriel Leary
Local Funding Officer
The National Lottery Community Fund

Community Fund-we grateful to have opportunity to share our achievements with England Leadership team.
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impressed by the activities of Bosnia and Herzego-
vina supplementary schools.  We recognise the im-
portance of many volunteers who play a vital role in 
the existence of the BH UK Network organisation. 
Over the reporting period, BH UK Network award-
ed “Volunteers of the Year” at the AGM ceremony 
in September 2019.  The awards were personally 
presented by H.E. Vanja Filipović, Ambassador of 
Bosnia and Herzegovina in London. The Awards 
went to individuals who were doing their best to 
help and assist during different events/activities and 
to organisations who supported Bosnian community 
and cooperated with the BH UK Network on differ-
ent projects.

Some of the highlight activities over the reporting 
period are: ;Continuous Drop in Services for our cli-
ents in Birmingham and Coventry,  Celebration of 

Independence Day and National Day of BiH; Me-
morial tournament in football “Irhad Rizvo Durak-
ovic”; Marking the International Holocaust Day and 
organising the commemoration of the Srebrenica 
genocide in Birmingham and Coventry; 

 
regular indoor sports activities for all generations at 
the Sports Centre Moseley College; Attending the 
16th World Championship of the BiH Diaspora in 
futsal held in Oslo, Traditional celebration of the 
International Women’s Day; Organised community 
dinner for the staff and volunteers of “Remembering 
Srebrenica” organisation; Organising New Year’s 
party and gifts for kids; Organising New Year’s 
Lunch in Bosnia House for the elderly members of 
our community; Attending the workshops with the 
Dorridge Scout Group and discussing the war, pov-

Celebration of Bosnian statehood day

Annual General Meeting
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erty, hatred, love and survival; 
 

Organising trainings in Bosnia House for our citi-
zens living in the West Midlands area related to the 
Mental health and living with life-limiting illness-
es; Organising a World Refugee Day conference at 
the Bosnia House in partnership with Birmingham 
City Council attended by over 80 delegates from 22 
different ethnic minority groups; Organising round 
table discussions with the ministers of the Bosnian 
and Herzegovina; Organising gathering of the Bos-
nian supplementary schools in the UK attended by 
over 400 children and their parents ; Hosting the 
creative workshops in cooperation with Birmingham 
City South College and Neighbourhood News online 
team; Supporting the research about mental health 

of the Bosnian community in the UK undertaken 
by PhD candidates from  De Montford University - 
Leicester; Cooperation with the Celebrating Sanctu-
ary organisation to create unique Mural “Bosnia and 
Herzegovina through history” in order to educate 
and inspire young people; and Empowering young 
people to fulfil their potential, thrive and prosper 
through various activities. 
 
The West Midlands project funded by Big Lottery 
Fund was set up as planned and brings positive 
change in the lives of the most disadvantaged mem-
bers of our community. There are 2 staff members 
who are available 24/7 and offer free, independent 
listening, advice, advocacy and signposting servic-
es. We set up regular weekly activities including 35 
hours/week of professional support to address our 

Mental Health workshop with Reike therapy in Bosnia House

Creative workshop in Bosnia House
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beneficiaries’ needs. Recent extension of Bosnia 
House enables us to run parallel activities for elderly 
and carers. These activities encourage more isolated 
people to come along and use the services. We serve 
those most in need, those without family, friends or 
funds, and those who cannot care for themselves 
especially with their lack of English language. We 
set up outreach service for elderly and/or disabled 
members of our community that are housebound in 
Birmingham, Walsall, Sandwell, Wolverhampton 
and Coventry; We have an  out of hours telephone 
that our outreach worker holds, so that our clients 
can access it 24 hours for any support; They rung in 
regards to their hospital appointments, their medica-
tion, transport, welfare benefits, their rent; 
 
Our outreach worker supported with 17 volunteers 
provided support to housebound older members of 
our community providing them advice on health, so-
cial and housing issues, making phone calls on their 

behalf and filling various forms; There are activities 
organised in St.Peters centre in  Coventry, weekly 
drop in service; Monday at Bosnia House; Wednes-
day at St.Peters Centre in Coventry; in communi-
ty languages offering support on housing, Welfare 
Benefit Rights, Health and community Care; We are 
happy that we managed to reach the Roma commu-
nity in Birmingham and Coventry helping them with 
educational, social, housing and immigration issues; 
Over the reporting period we organised several  so-
cial events where Roma community members and 
Bosnian community groups from Derby, Manches-
ter, Coventry, Hertfordshire and London attended; 
All above activities were set up and delivered with 
great contributions from our volunteers that were re-
cruited from our community and majority of them 
are also service users.
 
We have had around 220 older people attending so-
cial activities in Birmingham and Coventry. By or-

Sport activities-Supplementary schools event in Derby

World Refugee day conference in Bosnia House



8 Annual Report 2019-2020

ganising specific events for older members of our 
community with socialising, storytelling, food, soft 
drinks, tea & coffee we have improved great deal 
their mental health and their wellbeing; various ac-
tivities for all generations that enabled us to reach 
over 540 families promoting involvement in our 
culture, physical activity and social independence. 
Families attending these events, their independence, 
mental and social life has vastly improved; this gives 
them opportunity share experience, socialise and 
speak their mother tongue language. Some of them 
act as unregistered carers as they look after older 
family members; we provided culturally appropriate 
counselling to 52 carers. They are carers within fam-
ilies who help disabled and in poor health members 
of the family who do not speak English. These carers 
benefited from our activities including social activi-
ties, peer group support, trips and sports. Improved 
facilities in Bosnia house enabled us to run parallel 
activities; During the reporting period we had sup-
port from 22 volunteers in organising activities in 
our community centre, 8 of them being elderly and/

or disabled. They helped us with setting up rooms 
for social gatherings, printing materials, keeping re-
cord of people attending our activities, video record-
ing of the events/workshops; attending our steering 
group meetings etc..
 
COVID-19 has not stopped us working and helping 
our community members, especially vulnerable peo-
ple who needed our help through this pandemic. Al-
though Bosnia House had to close due Covid-19,  the 
staff continued to work from home.  We ensured that 
our community members had been informed about 
the latest measures from the British Government 
through regular telephone calls our website, face-
book and twitter, and our official newsletter. Also, 
we managed to post masks and gloves to our mem-
bers throughout the UK.
 
There are a number of very useful lessons that we 
learned through the project  that could be helpful 
to any organisation that have an interest in help-
ing members of our society; We are proud that we 

Bosnian supplementary school
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managed to organise so many activities including 
social gatherings, networking, and peer group ac-
tivities with grate commitment from our staff and 
volunteers. During the reporting period, we kept our 
members informed by regularly updating our fb and 
website as well as regular telephone contact. 

We share our experience with local regional and na-
tional organisations that help us to deliver planned 
activities, such as community organisations in the 
region, voluntary councils, NHS, Victim support, 
Healing Hands Network... Also, during the report-
ing period we were invited to present our work and 
development of our organisation at two regional 
conferences:
- West Midlands Funders Network Conference (Jan-
uary 2019) attended by over 110 delegates from 42 

organisations based in West Midlands area. 
-Community fund- England Leadership team (Feb-
ruary 2019). 
We were grateful to have an opportunity to present 
our work at such important events. 
 
Many of our activities are now more family orient-
ed. These family oriented activities resulted in in-
creased attendance and have better impact on men-
tal and physical health of our beneficiaries; We have 
learned so much from our monitoring and evaluation 
to see where we can improve and what needs to be 
changed for our future references in regards to this 
project. We get clients from other communities ask-
ing advice in drop in sessions and we do try to help 
them when we can. Otherwise we advise them what 
relevant departments to go to.

Our presentation at West Midlands Funders Network

"Bosnian Youth"- performance at a festival at Midlands Arts Centre, Birmingham
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The main priority over the coming period is to se-
cure further funding to continue providing support 
to the most vulnerable members of the society and 
improving facilities in Bosnia House that will enable 
us to provide much needed services for the benefit of 
our community; Support local community and other 
organisations that use Bosnia House for their activ-
ities, find the best methods to deliver services dur-
ing pandemic period, including introduction of new 
services and adaptation of the present one following 
the government rules regarding social distance and 
other measures regarding COVID19. That will also 

include adaptation of facilities in Bosnia House,  in-
crease ICT capacity and commitment to us digital 
opportunities to help us provide a service to the com-
munities we serve House. 

I look forward to our continued collaboration.

Mr Zaim Pasic                                                                                     
Chairman

PATRONS OF BH UK NETWORK:

Jennifer Stone-Wigg M.B.E. Dr. Waqar Azmi O.B.E. 

Jennifer Stone-Wigg, M.B.E.

Jennifer Stone-Wigg, 71, was born and educated in Eng-
land. She then moved to Switzerland, where her career in 
banking started. After retiring from the banking world, 
she started working at an art gallery, where she had the 
chance to meet Bosnian actors from Ratni Teatar (War 
Theater). This led to the beginning of her charitable work 
in B&H in 1995. In 2001, she founded her own organi-
zation.

Jennifer Stone-Wigg received M.B.E. (Member of British 
Empire) award in 2008 for her help with the underprivi-
leged in Bosnia and humanitarian work. Jenny has been 
patron of BH UK Network since 2007. 

Dr Waqar Azmi, O.B.E.

Dr Waqar Azmi is the Chairman of Remembering Sre-
brenica. He is also the Chairman of Waterhouse Con-
sulting Group, and a Governor of Birmingham City Uni-
versity. He has also been the UK Government’s Chief 
Diversity Adviser at the Cabinet Office and the EU Am-
bassador for Intercultural Dialogue.
He founded the British Federation of Racial Equality 
Councils, Herefordshire Race Equality Partnership and, 
Race Equality West Midlands. He has researched and 
published widely on Equality and Diversity issues, hold-
ing a doctorate in this field.
Waqar Azmi received an OBE in the Queen’s Birthday 
Honours in 2002 at the age of 32 by Her Majesty the 
Queen in recognition of his major contributions in the 
UK. Dr Waqar has been patron of BH UK Network since 
2014.  
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12/04/2019 - BH UK Network Coordinator Kornelija Besara 
gave a speech to a young group of scouts in Dorridge - dis-
cussing war, the hardships of war, poverty, hatred, love and 
survival.

http://bosniauknetwork.org/talking-to-young-scouts-about-
war-in-bosnia-herzegovina/
 

17/04/2019. - Our delegates attended Round table on the 
preservation of language, culture and identity in emigration 
which was organised by the Ministry of Human Rights and 
Refugees of BiH and the Our Perspective Group at the Hotel 
Bosnia in Sarajevo.

  
30/04/19 - Training with lunch and reiki therapies at the Bos-
nian House - for our citizens of Bosnia and Herzegovina liv-
ing in the UK. Ms. Sharon from the Birmingham St Mary’s 
Hospice also addressed the audience.

http://bosniauknetwork.org/trening-sa-ruckom-i-reiki-tera-
pijama-u-bosanskoj-kuci/

 
03/05/2019 - 16th  World Championship of the BiH Dias-
pora in futsal held in Oslo, Norway - The winners of this 
championship are the players of the national team of the BiH 
Diaspora from Austria.  

Chronological list of our activities 
1st April 2019 - 3th March 2020

In addition to the activities listed below, also our regular weekly activities include: Drop in service in Birmingham 
and Coventry ;Outreach support to housebound members of the community in West Midlands; Mental Health support; 
Interpreting and translating; social gatherings and sport activities; Support to Roma community;Activities for young 
people, and providing volunteering opportunities. 
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19/06/2019 - Small Heath Community Forum visits BH UK 
Network - A regular meeting was held during which attend-
ees had the opportunity to hold an open discussion on things 
they think could be improved in Small Heath borough.

 http://bosniauknetwork.org/small-heath-community-forum-
u-posjeti-bh-uk-networku/

20/06/2019 - World Refugee Day: Conference at the Bosnian 
House with a traditional Bosnian lunch - BH UK Network 
in cooperation with the council of Birmingham organized a 
conference where it has planned to launch MIFriendly Cities 
Birmingham Employability initial to provide free advice and 
support to different ethnic peoples.

http://bosniauknetwork.org/svjetski-dan-izbjeglica-konfer-
encija-u-birminghamu-uz-tradicionalni-bosanski-rucak/
 

24/06/2019 - Fantastic performance by the folk group "Mla-
dost Bosne" under the watchful eye of their instructor Fahire 
Hasedžić at the festival in Birmingham in Cannon Hill Park - 
on the occasion of the week marking the World Refugee Day. 

http://bosniauknetwork.org/4021-2/

 

25/06/2019 - - Commemoration of the anniversary of the 
Srebrenica genocide held in Coventry - In the premises of 
St Mary’s Guild Hall at the Council House in Coventry, a 
hundred guests attended the celebration of the 24th anniver-
sary of the Srebrenica genocide. Coventry City Council in 
cooperation with BH UK Network and BHCA Association 
organized a special program.

http://bosniauknetwork.org/u-koventriju-odrzana-komemo-
racija-povodom-24-godisnjice-od-genocida-u-srebrenici/

 
30/06/2019 - Round table held in the Bosnian House - pres-
entation of the work and activities of the Ministry of Human 
Rights and Refugees. Representatives of the MHRR would 
visit BiH organizations. Emigrants in Great Britain

http://bosniauknetwork.org/predstavnici-ministarst-
va-za-ljudska-prava-i-izbjeglice-bih-posjetili-organizaci-
je-bh-iseljenistva-u-velikoj-britaniji/
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30/06/2019 - 21st Meetings of Bosnian supplementary 
schools in Derby hosted by the Derby Association. It was 
held on the premises of the Derby Moor Academy. The rich 
program was prepared by students and teachers from Bir-
mingham, Coventry, London, Hertfordshire and Derby, and 
folklore sections from Birmingham and Derby.

http://bosniauknetwork.org/nezaboravno-druzenje-u-sr-
cu-velike-britanije-21-susreti-bosanskohercegovack-
ih-dopunskih-skola/
 

08/07/2019 - Commemoration of the 24th anniversary of the 
Srebrenica genocide was held at the premises of St Philips 
Cathedral in Birmingham. Over 250 guests attended the 
commemoration of the 24th anniversary of the Srebrenica 
genocide. Birmingham City Council, in cooperation with the 
BH UK Network and Remembering Srebrenica, organised a 
special program.

http://bosniauknetwork.org/u-birmingham-odata-pocast-zrt-
vama-genocida-u-srebrenici/
 

10/07/2019 -The minute of silence, city of Coventry paid 
tribute to the victims of the genocide in Srebrenica - Mem-
bers of the BH community in Coventry took their time to 
come to the council and hold a minute of silence in memory 
of the genocide in Srebrenica and all victims war in BiH. In 
this way, Bosnians and Herzegovinians who gathered in the 
Coventry city council house together with representatives of 
the civil authorities, sent a message of peace and said that 
genocide must not be forgotten and that it should be prevent-
ed from happening again anywhere in the world.

http://bosniauknetwork.org/minutom-sutnje-grad-koven-
tri-odao-pocast-zrtvama-genocida-u-srebrenici/
 

11/07/2019 - Srebrenica Memorial Day in London - more 
than 700 guests attended the commemoration held at Gild-
hall. Delegates from the Bosnia UK Network and other Bos-
nian-Herzegovinian associations throughout the UK paid 
tribute to the victims of the Srebrenica genocide and sup-
ported the commemoration of the 24th anniversary of the 
Srebrenica genocide.

http://bosniauknetwork.org/velika-britanija-odrzala-na-
jvecu-komemoraciju-povodom-godisnjice-genocida-u-sre-
brenici/
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11/07/2019 - Artists of the National Theater Sarajevo and 
Sudbin Music visited the Bosnia House - They were wel-
comed into Bosnia House by the delegates of BH UK Net-
work. This is their first visit of this kind. They expressed 
satisfaction with the arrival and pride that the Bosnian com-
munity in Great Britain, thanks to its many years of hard 
work and commitment, has acquired a BiH center like the 
Bosnian House in Birmingham.

http://bosniauknetwork.org/umjetnici-narodnog-pozoris-
ta-sarajevo-i-sudbin-music-posjetili-bosansku-kucu/
 

17/07/2019 - Sports honor the victims of the Srebrenica 
genocide - On the occasion of the 24th anniversary of the 
genocide against Bosniaks in Srebrenica, a friendly match of 
the Bosnian community from Birmingham with friends and 
members of other ethnic communities was held at the Fox 
Hollies Leisure Center. They held a minute of silence just 
before the game.

http://bosniauknetwork.org/sportom-odali-pocast-zrtva-
ma-genocida-u-srebrenici/
 

18/09/2019 - Basketball and recreation club starts work-
ing - Basketball and recreation club started its activities on 
Wednesday, September 18 from 18:30 to 20:00. Address: 
Moseley School Fitness Center.Springfield Rd, Birmingham 
B13 9NP. Basketball is played every Wednesday.

http://bosniauknetwork.org/klub-kosarke-i-rekreacije-po-
cinje-sa-radom/
 

21/09/2019 - Annual General
Meeting of BH UK Network - AGM was attended by rep-
resentatives of BiH associations and BiH supplementary 
schools from Derby, Birmingham, Coventry, Hertfordshire, 
BH Counseling Center London, Victoria London, and Man-
chester. Also, to the joy of all present, the Assembly was en-
larged by the presence of representatives of the BiH Embas-
sy in London, H.E. Vanja Filipović and Biljana Lučić, First 
Secretary.

http://bosniauknetwork.org/ambasador-vanja-filipovic-pris-
ustvovao-godisnja-skupstina-bh-uk-networka/
 
21/09/2019 - Farewell from the graduates of the Bosnian 
supplementary school Birmingham - At the premises of the 
Bosnian House in Birmingham, certificates were given to the 
students of the Bosnian supplementary school Birmingham 
and the final certificates to the graduates. H.E. Vanja Fili-
pović, Ambassador of BiH in London, personally presented 
testimonies and awards.

http://bosniauknetwork.org/oprostaj-od-maturanata-bosans-
kohercegovacke-dopunske-skole-birmingham/
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21/09/2019 - “Volunteers of the Year” awards presented - BH 
UK Network awarded “Volunteers of the Year” awards on 
the occasion of the Annual Assembly. The awards were per-
sonally presented by H.E. Vanja Filipović, Ambassador of 
Bosnia and Herzegovina in London.

http://bosniauknetwork.org/dodijeljene-nagrade-volon-
teri-godine/

 
21/09/2019 - Seminar of teachers and coordinators of BH 
supplementary schools - In addition to educators and coor-
dinators, the meeting was attended by long-term volunteers 
at BH supplementary schools. The seminar was opened by 
Zaim Pašić, President of the BH UK Network, with warm 
words of welcome and stated the agenda of the Seminar. The 
meeting was chaired by Sabit Jakupović.

http://bosniauknetwork.org/seminar-ucitelja-i-koordinato-
ra-bih-dopunskih-skola-u-velikoj-britaniji/
 

12/11/2019 - Training on mental health with Reiki therapies 
- as part of cooperation with Families for Life and Healing 
Hands Network, Bosnia UK Network organized training 
with Reiki therapies. Its founder and psychologist, Nicola 
Beyahia, held a mental health training for our members from 
Birmingham and Coventry at the Bosnian House, focusing 
on post-traumatic stress and trauma.

http://bosniauknetwork.org/trening-o-mentalnom-zdravl-
ju-sa-ruckom-i-reikijem/

 
21/11/2019 - Creative workshop in cooperation with Bir-
mingham City South College - Students from Birmingham 
City South College and Golden Hillock School with the 
ladies of the Bosnian community from Birmingham joint-
ly prepared creative material for World Refugee Day. The 
workshop was hosted by Bosnia UK Network, which in co-
operation with South City College and Salma Zulfiqar organ-
ized a creative workshop to present in a unique and creative 
way refugee women from around the world who have found 
refuge in the UK.

http://bosniauknetwork.org/kreativna-radionica-sa-sal-
mom-zulfiqar/
 

24/11/2019 - Monodrama “The Boy Who Said Nothing” 
Delights the Audience at the Bosnian House in Birmingham 
- On the eve of BiH Statehood Day, the premises of the Bos-
nian House in Birmingham were lit and visited by the Brit-
ish audience, who had a unique opportunity to see the play 
Mirsad Solaković. It is a monodrama based on the recently 
published autobiography "The Boy Who Said Nothing”.

http://bosniauknetwork.org/monodrama-djecak-koji-nis-
ta-nije-rekaoodusevila-publiku-u-bosanskoj-kuci/
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25/11/2019 - Reception at the Bosnian House in Birming-
ham on BiH Statehood Day -
Symbolically, on the occasion of the anniversary of the of-
ficial opening of the Bosnian House on the Statehood Day 
of our dear homeland of Bosnia and Herzegovina, Bosnia 
UK Network organized a reception where the history of the 
development of the Network was presented.

http://bosniauknetwork.org/prijem-u-bosanskoj-kuci-u-bir-
mingamu-na-dan-drzavnosti-bih/
   

02/12/2019 - BiH Statehood Day celebrated in Birmingham 
- In Birmingham, this year, organized by Bosnia UK Net-
work and its members, the BiH association Coventry and 
Birmingham, a festive program was organized to mark the 
BiH Statehood Day.

http://bosniauknetwork.org/dan-drzavnosti-bosne-i-herce-
govine-proslavljen-u-srcu-velike-britanije/

 
09/12/2019 - New Year's lunch and socialising of our dear 
members - BH UK Network organised a New Year's lunch 
for our members of the Bosnia UK Network living in Bir-
mingham at the Bosnian House. This time some of our dear 
community members from the neighbouring towns of Cov-
entry and Wolverhampton also joined.

http://bosniauknetwork.org/novogodisnji-rucak-i-druzen-
je-nasih-dragih-clanova-bosnia-uk-networka/
 

12/12/2019 - Jennifer Stone-Wigg MBE visited Bh Uk Net-
work - BH UK Network hosted its patron Jennifer Stone-
Wigg MBE. The guest was gladly seen in the premises of 
the Bosnian House in Birmingham. Jennifer is a wonderful 
person, a humanitarian with a big heart, who has spent more 
than 25 years of her life helping BiH citizens in Bosnia and 
Herzegovina.

http://bosniauknetwork.org/jennifer-stone-wigg-mbe-posje-
tila-bh-uk-network/
 

 14/12/2019 - Fairytale distribution of packages in the Bos-
nian House - The Bosnian-Herzegovinian Association in 
Birmingham, in cooperation with Bosnia UK Network, or-
ganized the traditional distribution of New Year's packages 
to children from Birmingham and Wolverhampton. Over 60 
New Year's packages were distributed in a festive mood with 
the specially decorated Bosnian House and Santa Claus.

http://bosniauknetwork.org/bajkovita-podjela-paketi-
ca-u-bosanskoj-kuci/
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16/12/2019 - BH UK Network hosts Veolia Environmental 
meeting
Trust - At the headquarters of the Bosnia UK Network in Bir-
mingham, the Veolia Environmental Trust VET organized a 
meeting with representatives of minority ethnic organiza-
tions that are in the process of applying for the VET fund.

http://bosniauknetwork.org/bosnia-uk-network-domac-
in-sastanka-veolia-environmental-trust/

 
 25/02/2020 - Students of the BiH supplementary school 
Birmingham marked the Holocaust Remembrance Day - in 
the school premises of the Bosnian House in Birmingham, 
the present students, teachers and parents had the opportu-
nity to watch a short documentary "Words to survive". After 
that, teachers Azra Bašić and Eldina Bolić held a workshop 
with students, trying to explain to them the meaning of the 
Holocaust, genocide, referring especially to the genocide in 
Srebrenica.

http://bosniauknetwork.org/ucenici-bh-dopunske-skole-bir-
mingham-obiljezili-dan-sjecanja-na-holokaust/
 

26/01/2020 - International Holocaust Remembrance Day 
marked in Birmingham - Sanela Saračević Hujić lit a candle 
on behalf of the BiH community to mark the  25th anniver-
sary of the Srebrenica genocide. She lit a candle in memory 
of all victims of crimes and genocide around the world and 
those who continued to be killed in wars, conflicts and hate 
crimes.

http://bosniauknetwork.org/u-birminghamu-obiljezen-me-
dunarodni-dan-sjecanja-za-zrtve-holokausta/
 

27/01/2020 - West Midlands Funders Network Conference 
- We presented our work and acitivities to over 50 organisa-
tion based in West Midlands area.  

 
30/01/2020 -Lottery Fund Conference - We presented our 
work and development of our organisation. ‘We were de-
lighted for Anes to join our England Leadership Team day to 
tell us about the work of Bosnia and Herzegovina UK Net-
work. We believe when people are in the lead, communities 
thrive, so to see an organisation supporting people using a 
strong base of volunteers from the community is testament to 
that. We are impressed by Bosnia and Herzegovina UK Net-
work’s approach of involving people with lived experience 
in the development of activities and decision making, em-
powering the community to create change. It was also great 
to hear about the other organisations across the UK in the 
network, and how they share knowledge and learning with 
one another to improve their services. Thank you for sharing 
your insights Anes. We really valued hearing first hand about 
the amazing work you’re doing." 
 Meriel Leary Local Funding Officer
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03/02/2020 - Bosnian House Workshop: Better Connected in 
Balsall Heath and Sparkbrook - Bosnia UK Network in coop-
eration with local organizations and the Neighborhood News 
Online team as part of the Aging Better program organized a 
workshop on the use of public media and the Internet for ad-
vertising and intelligence purposes. The workshop was held 
in the premises of the Bosnian House in the morning.

http://bosniauknetwork.org/radionica-u-bosanskoj-kuci-bol-
je-povezani-u-balsall-heath-u-i-sparkbrook-u/
 

06/02/2020 - De Montford University-Leicester, Research: 
the right of survivors to be heard - Bosnia UK Network in 
cooperation with De Montfort University conducts research 
with our citizens from Bosnia and Herzegovina living in the 
UK about the consequences of the war on their mental and 
physical health. Laura Paton, a leading researcher from De 
Montfort University, came to the Bosnian House with the 
intention of interviewing our people.

http://bosniauknetwork.org/de-montford-univerzitet-leices-
ter-istrazivanje-pravo-prezivjelih-da-budu-saslusani/
 

05/02/2020 - Thank you Healing Hands Network - continu-
ously providing massages and therapy at the premises of the 
Bosnian House in Birmingham - For two years Bosnia UK 
Network has been cooperating with the Healing Hands Net-
work, a charity based in the UK. The director, Susan Stret-
ton, sends therapists to the Bosnian House in Birmingham 
twice a month, coming from different parts of the UK to help 
Bosnians and Herzegovinians.

http://bosniauknetwork.org/hvala-healing-hands-network/
 

20/02/2020 - Gala Dinner: Mayor Mohammed Azim and 
"Remembering Srebrenica" at the Bosnia House in Bir-
mingham - a dinner was organised for staff and volunteers 
of the charity "Remembering Srebrenica" in gratitude for 
their work and contribution to the genocide in Srebrenica Do 
not forget. Dinner was prepared for guests with a variety of 
dishes, including traditional Bosnian dishes. The guests did 
not hide their enthusiasm with the welcome and delicious 
dishes, thanks to our hardworking ladies from Birmingham 
and Coventry.

http://bosniauknetwork.org/svecana-vecera-gradonacel-
nik-mohammed-azim-i-remembering-srebrenica-u-bosan-
skoj-kuci-u-birminghamu/
 

 03/03/2020 - Independence Day in Great Britain: Embassy 
was filled with song and children's joy - BH UK Network in 
cooperation with the Embassy of Bosnia and Herzegovina in 
Great Britain and its members, BH associations in the UK, 
organized a festive program to celebrate the Independence 
Day of BiH. The program was attended by students attending 
BiH supplementary schools in the UK (schools Birmingham, 
Coventry, Victoria London and Hertfordshire) and KUD 
Mladost Bosne from Birmingham.
http://bosniauknetwork.org/proslava-dana-nezavis-
nosti-u-velikoj-britaniji-ambasada-bih-ispunjena-pjes-
mom-i-djecijom-radoscu/
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04/03/2020 - MURAL “BOSNIA AND HERZEGOVINA 
THROUGH HISTORY” unveiled in Bosanska House- Re-
sult of cooperation between Bosnia UK Network and Cel-
ebrating Sanctuary organization. It was officially unveiled 
by: the Mayor of Birmingham Mohammed Azim, Dr. Azmi 
Waqar OBE, His Excellency Vanja FIlipović and the Pres-
ident of the BH UK Network, Zaim Pašić. The mural was 
painted by the outstanding artist David Thomas Barry with 
the help of Birmingham artist Shaheen Ahmed, who after 
the workshop with the students of the B&H supplementary 
school Birmingham got the idea and inspiration for the mu-
ral.
http://bosniauknetwork.org/5390-2/

   
28/03/2020 - BH UK Network: free protective masks and 
gloves for the most vulnerable members of the community - 
As part of efforts to combat the Corona virus pandemic, BH 
UK Network has started distributing protective gloves and 
masks. Protective masks and gloves will be sent by post. 

http://bosniauknetwork.org/korona-virus-bh-uk-network-di-
jeli-besplatne-zastitne-maske-i-rukavice/
 

 

 

We would like to sincerely thank BH UK Network for their support, cooperation and 
idea sharing during the last twelve months. It has been a very successful year for both 
Organizations.

We assure you that this venture between Derby BosniaHerzegovina Community As-
sociation and BH UK Network work will benefit both organizations for a very long 
period of time.

It is encouraging to see the employees from both organisations maintaining the already 
established good working relationships between themselves. These are inevitable fac-
tors to both, positive workplace and success of the organisations.

FROM ANNUAL REPORT  OF THE DERBY BOSNIA-HERZEGOVINA COMMUNITY ASSOCIATION
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OUR RESPONSE TO  COVID19 

The COVID19 has not stopped us working & help-
ing our community members, especially elder-
ly and disabled. We know they are in vulnerable 
group and they need help during this difficult and 
very worrying time. 

We were very concerned of their well being and 
how will they cope through this pandemic. There 
are lots of very isolated elderly individuals who 
have no one to help them. 

Because of the precaution we have closed the Bos-
nia House and we have informed members of our 
community and other organisations that use our 
centre;

-We have continued to work from home. 

-Official brochure on the virus and instructions from 
the British government to let a non-English-speak-
ing family know what precautionary measures are
 
-Official newsletter called Bilten was also done.
-We are regularly informing our community mem-
bers of latest measures from the British Govern-
ment through the website, fb and twitter, and our 
official newsletter.

-We made sure that we order big bulk of masks and 
gloves. One of our colleagues was allocated to post 
them to those that were needed. We can say that this 

activity was very successful as lots of masks and 
gloves were sent through different parts of UK. 

-We have also allocated one of our colleagues to  im-
plement measures of calling twice per week elderly 
members of our community in West Midlands just to 
see if they are ok, if they need anything and how are 

they coping in lockdown & 
what is their mental well be-
ing. We have noticed that in 
few clients their mental well-
being has deteriorated so we 
tend to call them every other 
day just to make sure they are 
ok. 

-We have help line open 24 
hours so anyone can call and 
if they have any problems 
they can speak to one of our 
members to help them out. 

-Also one of our workers still 
helps clients over the phone 
or online to fill in benefit 
forms or speak to benefit de-
partments on their behalf. 

-Lots of elderly clients can 
not go to GP surgeries so 
one of our colleagues calls 
POS (prescription ordering 
service) to order medicine 
for them and get them de-
livered to their home ad-
dress.  
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